
                      

COCONUT GROVE 2026 EXHIBITOR SERVICE MANUAL 

SECURITY INFORMATION 
 

If there are any security issues onsite, immediately report it to the Show Management. Show Management provides 

general security of the show floor and surrounding exhibit areas. Royal Guard service will be active on a 24-hour 

basis including move-in, show days, and move-out. Show Management makes every effort within our purview to 

protect exhibitors’ merchandise and displays. Exhibitors are solely responsible for the care, custody, and control of 

their own exhibit space and merchandise. Exhibitors should carry property insurance to cover your merchandise 

and personal property in the event of loss or damage. Show Management, The Hanger, agents nor their employees 

assume any responsibility for property loss or theft.  

 

Below we outline clear guidelines and best practices for keeping yourself, and your merchandise, safe and secure.  
 

 

NO FIREARMS OR WEAPONS ARE PERMITTED AT THE COCONUT GROVE JEWELRY & WATCH 
SHOW 
 

 

The safekeeping of your exhibit material and merchandise can only be assured by you and your staff. 

 

 

PROTECT YOUR MERCHANDISE DURING MOVE-IN & MOVE-OUT 
It is important that personnel from your company be present at your exhibit space during the vulnerable move-in and 

move-out periods. 

▪ Never leave your merchandise unattended. Freight doors in the back of the hall are open, various 
vendor staff are moving throughout exhibit areas with materials, and personnel are working in 
exhibit areas creating additional security risks. The show’s security force is not responsible for 
individual displays. YOU are responsible for the protection of your own exhibit when your 
merchandise is being unpacked or repacked, as well as all other times during the show. 

▪ Do not leave your exhibit space during set-up or breakdown periods.  It is during these vulnerable 
periods that most problems are encountered.  At the close of the show, immediately remove all 
merchandise and be certain advance arrangements have been made for the dismantling, packing 
and removal of custom displays. 

 
BE VIGILANT & BE AWARE OF SHOPLIFTING 
The primary cause of losses is shoplifting.  

If you are the victim of pilferage or observe someone shoplifting merchandise, immediately report it to Show 

Management.  

You Can Prevent Shoplifting: 

▪ Have enough people to properly staff your exhibit space during peak traffic times. 

▪ Booths equipped with security cameras are much less likely to be a target for theft. 

▪ Do not display too much merchandise at one time. 

▪ Report any instances you think might pose a security problem to guards or show officials.  Report 
people in exhibit areas without proper badges, no badge at all or anyone you may know to be 
registered improperly. Never show merchandise to anyone without a badge. 
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