
COCONUT GROVE 2026   EXHIBITOR SERVICE MANUAL 
   

 
VENDOR CONTACTS AND DEADLINES  

 

 
 

Pre-Show 
 

Book Your Hotel  
Online Here  | For Assistance: Call: 1.646.374.4237 
 

 
September 30 

 
Security Camera Discount Deadline 
CCTV Order Form 
 

 

October 2        
Rolland Safe Discount Deadline 
Order Form |Email | 214.845.6804 

 

October 2 
Atlantic Showcase Rental Discount Deadline 
Online Order Site | Email | 732.922.8958 

 
October 25 

Edlen Electricity Discount Deadline 
Order Online  

 
October 16 

Freeman Discount Deadline | Order Online 
Furnishings, Booth Accessories, Pegboards 

 

October 21 
Light Tracks Discount Deadline 
Order light tracks for your booth & Submit lighting layout 

 
October 30 

Security Camera Deadline 
CCTV Order Form 
 

 

October 31 
Submit Certificate of Insurance  
Request COI from your Insurance Provider 
Or Purchase Insurance from Total Event  

 

November 7  
Submit Sabbath Form   
If your booth will be closed on the Sabbath. 

 

November 12 
Direct Shipments to Show Site Begins 
Show Site Shipping Label 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcoconutgrovejewelryshow.com%2Fhotel-information%2F&data=05%7C02%7CYvonne.Harris%40EmeraldX.com%7C22abd0b5a44842d4ec1408dde034afa1%7C661c8d9be19e4330b41275dce2d26154%7C0%7C0%7C638913239069538140%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4rltJ0oqSyav5GZv1IoKVorS4PMreoqnVoMC3813xms%3D&reserved=0
https://coconutgrovejewelryshow.com/wp-content/uploads/2026/08/CCTV-CAMERAS-CGJWS-Order-Form.pdf
https://coconutgrovejewelryshow.com/wp-content/uploads/2026/08/Rolland-Safe-order-form.pdf
mailto:saferental@rollandsolutions.com
https://atlanticshowcases.boomerecommerce.com/Pages/Security/Login.aspx?ReturnUrl=%2f
mailto:info@atlanticshowcases.com?subject=CGJWS%202026
https://ordering.edlen.com/login
https://store.freeman.com/event-homepage?tab=event&eventId=544253
https://cgjws2026.smallworldlabs.com/home
https://coconutgrovejewelryshow.com/wp-content/uploads/2026/08/CGJWS-Light-Diagram.pdf
https://coconutgrovejewelryshow.com/wp-content/uploads/2026/08/CCTV-CAMERAS-CGJWS-Order-Form.pdf
https://app.smartsheet.com/b/form/019ff23ab8eb7e62824022193697b9ea
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.totaleventinsurance.com%2Fapp%2FCustomer%2FExhibitorAnnual.aspx%3Feid%3DUq0q1jH2AXM%24&data=05|02|Megan.Hill%40EmeraldX.com|be297e8b7b464f5e04f308dee373463d|661c8d9be19e4330b41275dce2d26154|0|0|639198281427932809|Unknown|TWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D|0|||&sdata=8XFvK7kIR7OLIf0W5D7lz59AuhEjrVf5VDHF60%2FV0v4%3D&reserved=0
https://app.smartsheet.com/b/form/019ff233d271773eb0c029e3c225f73d
https://store.freeman.com/liferay-form-view?url=https%3A%2F%2Fdocviewer.freeman.com%2Fdocuments%2Fshipping-labels-show-site%3FshowId%3D544253&venueId=177005581&branchId=116&city=Miami-FL&documentName=Event+Site+Shipping+Labels&docId=a4xRj000006RPOgIAO&eventCategoryFormId=a4hRj00000B7W6UIAV&preview=true


COCONUT GROVE 2026   EXHIBITOR SERVICE MANUAL 

Armored Carriers 

Brinks: 

M: 917.416.4778 | E: jon.padula@brinksinc.com 

Malca: 

O: 212.840.8330 ext. 6550 | M: 917.605.0211 | E: Showteam.NYC@malca-amit.com 

Ferrari: 

O: 305.374.5003 ext. 502 | M: 305.766.2760 |E: Andrea.Delzotto@ferrarigroup.net 

ADDITIONAL VENDOR CONTACTS 

Security Patrol | Royal Guard | Dan Vainberg 
561.251.5389|  info@royalguardlogistics.com 

Catering | Bayshore Club 
Website | Email 

mailto:jon.padula@brinksinc.com
mailto:Showteam.NYC@malca-amit.com
mailto:Andrea.Delzotto@ferrarigroup.net
mailto:Emerald.Brooks@emeraldx.com
mailto:info@royalguardlogistics.com
https://www.bayshoreclubmiami.com/
mailto:MBCCcatering@sodexo.com

	GENERAL INFO
	DATES & TIMES
	Move-In
	Move-Out


	EXHIBIT HALL LOCATION

	Valet service is $25.
	VENDOR CONTACTS AND DEADLINES
	Courtney Woodard
	Operations
	Tel: 646.285.2513 Courtney.Woodard@emeraldx.com
	Yvonne Harris
	Operations
	Tel: 310.809.1791  Yvonne.Harris@emeraldx.com
	Andrea Canady
	Show Manager Tel: 239.408.3736 Andrea.Canady@emeraldx.com
	Meghan Quigley Sales Executive  Tel: 239.330.3836 Meghan.Quigley@emeraldx.com
	CVent
	Registration
	Tel: 864.342.6290
	emeraldsupport@cvent.com
	Emi Brooks  Credit, Collections & Finance  Tel: 770.291.5431  Emerald.Brooks@emeraldx.com
	Reporting


	BOOTH IMAGES
	FREIGHT & DELIVERIES
	Show site shipping information:
	 Freeman is unable to accept shipments in advance. All shipments must be sent direct to The Hangar at Regatta Harbour.
	 Freeman will receive shipments at the exhibit facility beginning November 12, 2026.
	 Shipments arriving before this date may be refused by the facility.
	 Any charges incurred for early freight accepted by the facility will be the responsibility of the exhibitor.
	 Certified weight tickets must accompany all shipments.
	 Ensure your driver has the following information to expedite unloading and delivery to your booth: Show Name, Exhibitor Name, Booth #.
	 If required, provide your carrier with this phone number: 888.508.5054.
	Material Handling

	What is material handling  (also referred to as drayage)?
	What is the difference between material handling and shipping?
	MOVE-IN PROCEDURES
	MOVE-in
	overnight storage

	MOVE-OUT PROCEDURES
	MOVE-OUT
	Early Move-Out (Teardown) Policy
	Tipping


	LABOR REGULATIONS
	INFORMATION A – Z
	Cleaning
	Hanging Signs Policy
	Large Bags Are Not Allowed on the Show Floor During Show Hours For Any Reason
	This includes but is not limited to duffle bags, suitcases and roller bags.
	*NO FIREARMS OR WEAPONS ARE PERMITTED AT THE cOCONUT gROVE jEWELRY & WATCH SHOW
	Light Track Orders
	Minor Policy
	Parking
	Parking is available during move-in and show hours in the parking garage by CVS and Anatomy, as well as in Lot 62 near City Hall.
	 Valet service is available during show hours for $25.
	 Overnight personal vehicle parking in nearby garages found here.
	Press
	Promotional Distribution
	Safety | Fire Marshal Requirements & Permitting


	SECURITY INFORMATION
	NO FIREARMS OR WEAPONS ARE PERMITTED AT THE cOCONUT gROVE jEWELRY & WATCH SHOW
	Protect Your Merchandise during Move-In & Move-Out
	BE VIGILANT & BE AWARE of Shoplifting

	REGISTRATION & BOOTH STAFF BADGES
	PRE-REGISTRATION
	Once Show Management receives the signed Exhibit Space Agreement and deposit, the main exhibitor lead who signed the agreement will receive a confirmation email containing a registration link and company password.
	To make the transition to our new Cvent registration system as easy as possible, we’ve created a step-by-step Badge Registration Guide. The guide walks Contract Contacts through accessing the system, setting up their passwords, and registering staff. ...
	ONSITE REGISTRATION HOURS:
	Exhibitor Badge Policy
	Additional Booth Staff Badges



